
Cruise SmartSites
smart cruise sites for smart agents



What is SmartSites?

SmartSites is Cruise Factory's custom web solution that makes your agency the link between travellers and cruise lines.

SmartSites is a cost effective, very simple way for your business, whether large, small or micro, to easily add and manage cruise 
destinations from all over the world.

Our solutions include a range of templated websites custom designed by our experts for the cruise market. You and your web 
designers can choose from the full array of Cruise Factory data fields to build your own truly unique and search engine friendly 
site. SmartSites are for anyone seeking to configure cruise line, cruise ship or port data in their web offering. SmartSites are an 
inexpensive way for existing web sites wanting to add cruise content with out the hassle of updating and reviewing content.
All enquiries generated from the SmartSites engine are directed to your nominated email address.

Want to see how SmartSites have already been implemented ?

Check out these two examples
from SmartSites customers
who have already implemented
our solutions.

You'll find even more samples
in the back of this brochure in
our portfolio examples.

www.business-leisure-travel.com.au www.cruiseabout.com.au

http://www.business-leisure-travel.com.au/
http://www.business-leisure-travel.com.au/
http://www.cruiseabout.com.au/
http://www.cruiseabout.com.au/


What you get

• Fully independent cruise site or cruise pages
on your website for just $99 

• Choose and prioritise up to 25 regional
destinations with details on over 3500 ports

• Select up to 100 cruise lines to feature

• Full fleet details

• Full ship details including: dining, tipping, ship details, deck plans, every departure & more

• Tens of thousands of itineraries at your finger tips

• Wholesaler and cruise line specials plus over night best prices on certain cruise lines 

• There is an average of 20 pages of specials in AU & NZ and with new partners in
South Africa we are growing our depth 



• All enquires arrive to your nominated email address

• Book with your own partners who pay you the best commission or direct in the cruise line system

• We load and maintain all the data, no work for you

• No hosting fee, currency management, booking fees, credit card fees or transaction fees 

• No complex contracts just 12 months and 90 days notice to quit

Your own Cruise Site



Frequently Asked Questions

This gives you the chance to contact your client and up sell flights, 

insurance and accommodation 

It gives you an email to add to your data base 

It also gives you a relationship to build, not a transaction to fulfill

With so many cruise lines we cant always get prices for each region

(but we are working on it in 2013)  

Why click to ‘Enquire’  & not ‘Click to Book’ ?
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Frequently Asked Questions

Yes, the cruise enquiry results then open in a 

separate page or tab 

Can I just have a cruise search box?
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Yes, you can link to specials, destinations, cruise lines.

In fact you can link to any individual SmartSites page

by adding your unique smart id to any URL

You can even place links from the site to facebook,

Google+ and twitter

Can I put deep links in my blog or cruise page?
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Frequently Asked Questions

Yes, simply restrict you cruise lines to river cruise lines or 

adventure cruise lines e.g. Orion & G adventures only 

Feature only destinations you wish to sell

e.g. Antarctica & South America

Then you have a customised niche site

I only sell cruises on rivers or adventure cruises can I do this from SmartSites? 
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No problem just hyper link content to your SmartSites or embed it in your Wordpress or Blogspot   

I am home based, I don’t have a website just a newsletter or blog?

A
n

sw
e

r



An iframe is a window 

from your website to your 

Cruise SmartSites.

700 or 900 pixels is a size 

that works best and it will 

only take your web guy 

less than 30 mins to set up

700 pixels

It works on an iframe what is that?
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Frequently Asked Questions

Your iframe id makes sure enquiries

generated by SmartSites come

directly to your email address

What is so important about my iframe id?
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How do I sign up?

• Contact peter@cruisefactory.net

• Sign a one page agreement including an email address for the enquires & business details

• Supply us with logos and footers if required

• Pay the set up fee $99 and the first 3 months

• Login to your admin and choose your cruise lines and destinations

• Get your web company to embed our 4 unique links into your page. Done!

mailto:Peter@cruisefactory.net
mailto:Peter@cruisefactory.net


Cruise SmartSites
our portfolio















Why SmartSite?
• It gives you independence from the chains

• Cheap as chips! Only $99 a month

• Professional web presence that gives agents & your clients a huge range of cruises, cruise lines itineraries & pricing

• Low maintenance, CruiseFactory maintains all the data

• Flexible, you can iframe it, hyper link to it, iframe the search widget, link it to your newsletter, email the pdfs

• Marketing and engagement opportunity, a conversation starter and a lead generator 

• Sends the client details by email including: cruise line, ship, cabin type, departure date, port

• Maximises yield, you can book or buy through the channel that maximises their commission




